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Core CMS Program – RFI Detail Assessment 

What have we done 
 Targeted 17 vendors for response to RFI. 
 15 vendors submitted RFIs.  
 11 vendors were assessed initially based on their submission of a germane 

response to the RFI. 
 Detail assessment focuses on 8 vendors. 

What did we learn 
 Early findings show (From a court business perspective) 

o Observation: Half the vendors that submitted a response show 
promise toward being able to support the Washington State Courts. 

o Observation: Products in the mix demonstrate some form of 
support for both resource management and probation. 

o Observation: At least one product may be mature enough for 
consideration in supporting the needs for the Appellate Court. 

 
 Early findings show (From an agency technical perspective) 

o Observation: Most of the vendors that submitted a response 
demonstrate capable technology platforms that may align with 
overall strategies to meet the near and long term needs of 
Washington State Courts.  

Next Key Steps 
 Follow-up with key vendors to address points of clarity on their responses by 

business and technical area. 
 Hold product demonstrations to better understand vendor capabilities and 

further clarify what products can and can’t do. 
 Draft final executive summary with recommendations based on addressing 

support for:  
o CMS – statewide  
o Appellate Courts  
o Resource Management  
o Probation 


